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Perspective: Research

Background and context
Violent and aggressive behavior towards clinical staff, other patients and material is a common issue in 
psychiatric care in the Netherlands. Aggression involves forms of behavior that cause pain or damage to 
property, including: verbal, threatening, and humiliating aggressive behavior; provocative aggressive behavior; 
threatening and destructive physical aggressive behavior; suicide and its threatening; and sexual intimidation 
and abuse. Such behavior threatens people’s safety and well-being in the clinical therapeutic environment, and 
can bring physical, psychological, social and financial consequences for all concerned. Staff is at particular risk 
of aggression and violence as they are often in the ‘front line’. A theoretical model that can explain attitudinal 
behavior is the Theory of Planned Behavior - TPB, which proposes a relationship between attitudes and behavior 
by focusing on the behavior antecedents to understand elements that can predict behavior that is not under the 
individual’s volitional control. In the TPB, attitude is directly related to beliefs towards a specific behavior and 
the assessment of the behavior’s outcomes. This theory gives basis to the assumption that, in the evaluation of 
aggressive behavior, the individual’s general attitude towards violence is a key element in conflict management.

Methodology
This theoretical background calls for a research design in which the individual’s attitude towards violence shall 
be taken into account to plan the most adequate intervention aiming to change behavior. In line with this several 
scales and questionnaires were developed to measure attitudes towards aggression in psychiatric organizations. 
The present research has considered a thorough literature review on these instruments, selecting the most valid 
and reliable, which are also often applied in the Netherlands: the Perception of Prevalence of Aggression Scale 
(POPAS) and the Staff Observation Aggression Scale – Revised (SOAS). These two instruments were applied to 
a sample of staff and in-patients of a mental health organization in the province of Zeeland, in the Netherlands 
for an in-depth analysis. The researchers final goal was to select the most reliable instrument to be used as 
previously and after an intervention to reduce violence in psychiatric care.

Findings
The results of the research will be discussed in the conference.

Learning objectives
Participants will…
1. be aware of the advantages and the disadvantages of scales used to measure attitudes towards aggression of 
staff members of a mental health facility.
2. identify the reactions of participants of a pilot study to the Attitudes towards Aggression Scale (ATAS) and 
the accuracy of the ATAS.
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